Fakenham
Choral Society

2rasidert Saran. Ccuntess of Leicester

Charity Nc: 278713

No dogs except Guide Dogs at concerts
policy

OVERVIEW
Introduction

The Fakenham Choral Society (hereinafter FCS) has about eighty members and about fifty
Friends, all of whom are adults

FCS holds three main concerts a year which are usually held in Fakenham Parish Church or other
churches in Norfolk. These events are advertised via the FCS website and also on a variety of
social media platforms. Tickets are sold directly by FCS and also via a ticket sales platform. Care
is taken to ensure that the numbers attending as audience along with the number of performers
do not exceed the maximum numbers for each venue to suit health and safety and fire
regulations. Each concert usually has an interval where wine, soft drinks and sometimes food
items such as mince pies are available to the audience.

In addition to this, A yearly ‘Come and Sing’ event is held at Fakenham Academy, where
members of FCS and other music societies and members of the public are invited to attend a
day of rehearsals for a specific piece of music. This event closes with a small concert that family
and friends of the attendees are welcomed to attend.

Why dogs (except guide dogs) are not allowed at FCS concerts and Come and Sing events

¢ Health and safety concerns
» to avoid someone getting injured from a dog bite or to have a severe allergic reaction.
> To avoid any member of the audience, steward or performer tripping over the dog or the
dog’s lead. During the interval and when the audience are arriving and leaving, there is
a great deal of movement for people in quite confined areas. It would be difficult for
people to see a dog which could result in tripping over the animal of standing on a paw
or tail, which understandably could cause the animal to react.
e Safeguarding the dog
» Dogs can be very sensitive to loud sounds. Many studies suggest that the safe hearing
limit for dogs sits at around 85dB — which is just lower than the sound of a lawnmower.



Many FCS concerts involve a full orchestra of 20-50 members including timpani such as
kettle drums and wind instruments such as trumpets. This along with the voices of the
80 singers could damage the dog’s hearing. Furthermore, the RSPCA recommends that
dogs are not taken to events where there is loud music

Guide Dogs

e Guide dogs will be allowed at Concerts and events. Most of the time, service animals are
specially trained dogs that help their owner safely walk when out in public

e Eventhough these dogs are allowed at an event, owners must register with the venue that they
are bringing a guide dog to the event

e Furthermore, the animal still must be leashed at all times to ensure the safety of the owner, pet
and others around them. By doing so, it creates a controlled environment that benefits the
owner and the animal itself

e FCS will provide a safe seat where there is room for the member of the audience and their guide
dog

What FCS will put in place to advise dog owners not to bring their dogs to concerts and events

¢ The No Dogs policy will be highlighted on the FCS website
¢ Signage will be displayed near the entrance to the concert venue
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